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Harvey Girls is a registered charity covering East Staffordshire. We offer support to families with a  

0 - 19-year-old child and specialise in support for young parents. 

Harvey Girls (East Staffordshire Family Support Service and Dads4Dads) require a 

 
FAMILY LINK WORKER – 37.5 hours per week 

 
Salary £23,345.69 to £24,046.06 per annum plus contributory pension 

 
Permanent contract dependent on future funding 

 
East Staffordshire Family Support Service incorporating Harvey Girls and Dads4Dads is seen as 
the leading provider for family support within East Staffordshire, especially for young parents.  
 
The charity has always been about supporting and making a difference to the lives of families and 
children. As part of our ongoing development this exciting opportunity has arisen to further 
strengthen our team. 
 
Our charity currently provides holistic one to one support to families with children aged between 0 -
19 throughout East Staffordshire and this is enhanced by our group session-based support. 
 
We are seeking a highly motivated individual with experience in working with young people, 
families and children. Applicants should have the passion and drive to provide family 
support. This role encompasses group and one to one work with families and a friendly and 
non-judgemental approach is essential. The Family Link Worker will also need to liaise 
closely with statutory and voluntary organisations and have an understanding of the needs of 
parents and their families. 
 
We are looking for applicants who pride themselves on having excellent interpersonal, 
organisational, listening and time management skills. Initiative and assertiveness will also be 
key to your success. Applicants with enthusiasm, a real passion for the role and a 
willingness to learn are encouraged to apply.  
  
The role will include: 

 Service delivery within a range of environments and settings which aim to engage 
and develop children and families from all backgrounds. 

 Providing a family support service across East Staffordshire within a group setting 
and within the home. 

 Liaising with partner agencies to offer support for clients. 

 Managing a caseload and having excellent reporting skills. 

 Working under your own initiative with excellent time management skills. 

 Having excellent communication skills and the ability to signpost service users to 
appropriate services.  

 
The hours of work are 37 ½ hours a week based in Burton and across East Staffordshire.  
Dependent on the role, flexible working may be required between the hours of 8.00am and 
8.00pm, Monday to Friday and may include some occasional weekend and evening work 
where necessary. 
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Applicants must have use of their own car at all times, for which expenses are paid. A 
Disclosure and Barring Service check (Enhanced Level) and references will be required.  
 
For an application pack, please telephone 01283 533449 or email 
support@harveygirls.co.uk or visit our website: eaststaffordshirefamilysupport.co.uk/jobs  
 
 
You are also welcome to contact Rachel Windle, Operations Manager on 07841 485864 
for an informal discussion about the role. 
 

 
Closing Date:   Midday, Monday, 18th March 2024 
Interview Date: To be advised  
 

Harvey Girls, East Staffordshire Family Support Service and Dads4Dads are committed to a 
policy of equality, diversity and inclusion. 
 

Funded by the National Lottery Community Fund. 
 

Harvey Girls Registered Charity No. 1142555. 
 

 

  

 

mailto:support@harveygirls.co.uk
http://www.eaststaffordshirefamilysupport.co.uk/
mailto:support@harveygirls.co.uk

